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Frank A. "Robbie'o Robertson
Woodward's service 1948

-

February 6, 1930 - January 2,2015

- 1988

The 40 years between the span of these two dates encompass the successful
career of Frank "Robbie" Robertson who worked his way up to the position
of President and Chief Executive Officer in 1985.
ROBERTSON, Frank "Robbie"
Fehruary 6,1930

-

January 2' 2015

From his early teens, Robbie wanted to work in a store. He wanted to work with people. At the
age of 13 he was stocking shelves and delivering groceries on his bike. He was also an agent
for LibertyMagazine and sold a line of rubber door mats. His parents wanted him to go to
university, but he wanted to get out and get a job in a store. At that time, Robbie's father
worked for Woodward's when Robbie was a young boy. His father started trimming windows
in the Vancouver store and worked his way up to manager of the dress goods department.
Managers then also did the buying. Growing up in the home, Robbie would hear stories about
the store and his father's travels as a buyer. That, perhaps, is what whetted his appetite.
Robbie launched his merchandising career at Woodward's by starting at the bottom. In August
of 1948, at the age of 18, he started working in the receiving department in the downtown
Edmonton store (the only Woodward's store in Alberta atthattime). In d short time, he got to
know the merchandise throughout the store that was coming through the receiving department
on a daily basis. It was not long before his ability for merchandise and leadership was
recognised. In 1950 he was promoted to the Men's Wear department stockroom on the main
floor. For two years, he looked after the stockroom in the mornings and worked on the selling
floor in the afternoons. For a very brief time he was promoted to the position of Assistant
Manager of the Drapery Department and then back to the Men's Wear as Assistant Manager.

At the

of 21, in 1.951, he was promoted to the position of manager of the Boy's Wear
department on the 3'd floor. He was the youngest manager in the Company atthattime.
In
1954 he was again promoted back to the main floor as manager of the
Men's Wear Department.
His department showed steady sales increases each year. tn ihe Downtown store
too, business
was surging forward. This success was in no small measure due to a team of
able, aggressive
managers nicknamed "The Young Lions" who included Frank Robertson,
Alex Weii Nesbitt
McGregor, "Pidge" McBride, John Hopkins, and others who were later to attain top positions
in
the Company.
age

In the fall of 1957, Robbie was transferred to the downtown Vancouver store as manager
of the
Men's Wear department. In the Spring of 1960, Robbie was promoted to the position of
Senior
Buyer of the Men's Wear division, travelling to the markets mostly in Canada. In l962he
started travelling to the orient. He met and got to know the buyerr fro- Nordstrom,s.
He felt
that their agents were doing a much better job for them, than olr agents ip the
Orient at that
time were doing for Woodward's. He was instrumental in changirig our agents, which
was a
very smart move!

His career continued to surge ahead with further promotions. In 1967 he as promoted
to the
Merchandise Office in Merchandise Manager of Fashions for the Company. He was
appointed
to the Board of Directors in 1972. In I 975 he was promoted to the position of Vice-president
and General Merchandise Manager, Woodward Stores Ltd. and in lgllto the position
of Senior
Vice-President, Merchandising for the Company. In 1981, Robbie was made Executive
VicePresident of Woodward Stores Limited.
After 37 years with the Company, in 1985, Robbie became President and Chief Executive
Officer of the Company, with great challenges ahead for him. He called it "The
Challenge of
Change". This challenge of change was to become the biggest course correction in the
Company's history. Frank Robertson retired in 1988 aft.iZO years of loyal service.
Robbie was a gentleman and a "good people person" and he liked people working as a
team.
He felt that a single person cannot produce results by himselr. p'oiRobbie, WooJward,s was
always a "we" Company, and not an "I" Company. He really loved Woodward's and the retail
business! When talking about his career at Woodward's, he is quite modest "I have managed to
be at the right place, at the right time, at the right age,,.
(The above was written after an interview with Robbie on Monday, December 15th,
2014)
Frank A. (Robbie) Robertson passed away on January 2,2015. His passing came as
a surprise
as John Bishop had just talked to Robbie on the phone in mid-December
about his career at
Woodward's and after hearing the news of Robbie's passing, John was thankful to have had the
opportunity to talk to him before his health took a turn for the worse.
Robbie was a loyal and true Woodwardite. He is truly missed by his wife Eileen, family and
friends! On behalf of all Woodpens' Club members and former employees sincere condolences
go out to his family and friends. May they find comfort in preciouymemories.l
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Today (January 26th) John and I attended a meeting with Dale Saip and Alexis Demmery who are working

on our behalf to make 2015's

"5L.4

than last Vear. We are able to confirm

-

-

and

r event

the following features:

Game date Tuesdav March 10th vs. Spokane

chiefs MARK YOUR CALENDARS NOW!!

Location Vancouver Colosseum 100 North Renfrew Street
Doors open at 5:30PM

Meet-N-Greet downstairs in the remodeled "East Side Fan Zone". (Note, this is a different room
from our meet-n-greet last year). Ushers will be available to assist anyone who needs help to
reach the elevators, A great time to renew old acquaintances and have a bite before the game.
Light meals, beer, wine, fountain drinks, etc. will be available to purchase. ,
Puck drop at 7:00PM

Newspaper advertising will start to appear in early March featuring copies of one of our old Bt
Day

ads.

-

Radio advertising will start about the same time featuring our old whistled B-Day theme.
Overwaitea Food Group have again allowed us to cover some of their boards logos with our

-

Woodward's Logo-Thank you OWFG !l
Vancouver Giants players helmets will feature our Woodward's logo for this game.

x**Special Parking Feature for Woodward's
Alumni and friends on pre-booked tickets ON[y
The Vancouver Giants are underwriting the cost of parking to our friends and family to 51.49 per vehicle.
This rate is NOT AVAILABLE if you buy your tickets at the door or for the general public so please fill out
and send in the form below and request the tickets and the parking coupon(s) you require.
THE CUTOFF DATE FOR ORDERING THIS WAY lS FEBRUARY 27

to allow time for mailing the tickets and
parking coupon. Tickets can be purchased in either the RED zone or the GOLD zone:

-

ticket costs 519.50 2nd ticket costs 51.49
Gold Zone L't ticket costs 524.00 2nd ticket costs 51.49
For every regular priced ticket purchased you can buy another ticket for 51.e9 so plan to bring
lots of friends and family.
NOTE the only way to secure "5L.49" tickets on gold seating is through the Woodward's early
mail in order form.
r
Red Zone L't

John and I will continue to work with Dale and will send further updates out in the February newsletter.
lf you have any questions leading up to the game please contact either myself, Bill Lawrie 604-g3L-2g7I
or John Bishop for clarification.
Hope to see you all at the game.
Bill

Convenient mail-in order form for Woodward's Sf .+g Hockey Game
Vancouver Giants vs. Spokane Chiefs Tuesday March 10, 2015
Doors Open 5:30PM Puck Drop 7:00PM
NAME
ADDRESS
CITY

POSTAL CODE

$19.50_=_
GOLD SEATS# of tickets @ 524.00_ =_
RED SEATS # of

tickets @

PARKING PASS(S)#

of passes @ 5f .qg _

PLUS# of tickets @
PLUS #

of tickets @

Sr.+g_=_

51.49_=_ToTAL

=

Means of payment:

Cheque: Make payable to the Vancouver Giants
Master Card #

expiry date

VISA #

expiry date

FAX TO 604-254-2687

EMAIL

TO:

lfoss@vancouverqiants.com
l

Snail

MailTO:

Tickets, 100 NORTH Renfrew Street, Vancouver,

ToTAL

BC

V5K 3N7

S

$

The 34th Annua'l woodward's Golf classic is going to held

at the Delta Golf CIub...... Friday, May l't, 2015
8:00 a.m. Shotgun start, be there by 7:30 a.m.

In2014 we had over 90 golfers which was our largest attendance in more than 5 years. There is
still room for lots more golfers so start planning your 4- somes NOW!! Full information to
come in the February Hotline! Mark )zour calendars now for this date.
Questions?? Or you would like to register as a new golfer please contact Bill Lawrie.....
wnlawrie shaw.ca; or Joe VanderKooy .... joevanderkooy@shaw.ca; to be added to the

Notice to all Woodward's retirees..".....the new main contact person for
Woodward's Retirees is now Michelle Nandlall
There has been another change in the contact information for Woodward's inquiries.
The contact person at the Hudson's Bay Company is now Michelle Nandlall. She is the
Pensions Administrator. Pensions & Retirement Programs Department.

Email: michelle.nandlall@hbc.com

Tel: 416-256-6632
Fax: 416-256-6650
Toll free: l-800-465 -2301
Hudson's Bay Company
698 Lawrence Ave. W. 2nd Floor
North York, Ontario, M6A 3A5

A MONTHLY NEWSLETTER FOR WOODPENS' CLUB MEMBERS
OPEN TO ALL FORMER WOODWARD'S EMPLOYBES

Woodpens' Club Doy at the Races
... Sunday, April I9'0, 2OIs
Back by popular demand! lan Murdoch, our Activities and Entertainment Chairperson, has
organized and booked another fun day of live harness racing at the Fraser Downs Racetrack &
Casino in Surrey especially for Woodpens' Club members, family and friends.... to be held on

Sundav,April 19th. Wewill beseatedinourownspecial reservedareaoftheClubHouseand
every table will have wonderful view of the track. The Clubhouse was built with the ultimate
racing experience in mind. This room features floor to ceiling windows with four levels of
terraced dining. Each table is equipped with closed circuit TV that will help uq to keep tabs on
our selections prior to, and during, each race. One of the races again this year will be dedicated
to the Woodpens' Club and some of our members will be asked to be on hand in the winners
circle after the race.
The cost per member or guest is 532.50 which includes the very popular deluxe Clubhouse
buffet lunch, gratuity and taxes. Doors open at It:45 AM ....the Buffet is open t2:I5 pM to 2:15
PM and the races start at 12:45 pM sharp. Mark your calendars now! cut-oft dav for tickets is
Saturdav. April l1th. Tickets are limited...remember tickets sold out early last year ...don,t be
disappointed...send in your order for tickets for the Woodpens' Day at the races ASAp... using
the convenient order form below.
Arrange to carpool with other Woodwardites and friends, and look forward to attending
another fun-filled "Woodpens' Club Day at the Races" scheduled for Sunday, April fgth.the
weather should be good and it will be a great way to spend a beautiful afternoon in the early
spring!
We thank lan Murdoch for making the arrangements again for this year's spring outing!
Please send your cheque to Woodpens' Club, c/o Unit 513, Retail Level, 650 West 4j.'t
Avenue, Vancouver, B.C. VsZ 2Mg.

Please plan now to join fun.......bring a friend!

Convenient Mail-in Order Form
For members and friends wishing to purchase tickets (space at a table) for the "Woodpens Club Day at the
Races" scheduled

for 11:45 AM on Sunday, April 19th, 2015 at Ctoverdale Racetrack & Casino in Cloverdale,

BC. (Cut-off date Saturday,

April 11th).....lan Murdoch will have tickets available for yqu on your arrival at

the woodpens' club section of the clubhouse. (Tickets will not be mailed to you.)

Please reserve

----tickets ... (Number of tickets) at 32.50 each =

Please mail your cheque payable to the Woodpens'Club, C/o Unit 513 Retail Level, 650 West 41st Ave.

Vancouver B. C., VsZ 2M9

REMEMBERII\G

DEMPSTER. Fern Delaine. . ..January 10, 1925 . . ..passed away December 24, 2014 at the age
of 89 years. Fern worked for Woodward's for 40 years and took early re{irement in 1983.
Fern was the Manager/Buyer for the Candy Department and always enjoyed the many years she
spent with the Company and the many friendships that have remained over the years. B She will
be greatly missed by her family and friends.

GOMM. Timoth)'Ronald...October 3, 1930.....passed away January 8,2015. Tim/Ron was
34 year Woodward's retiree. He will be remembered with fondness by all who knew him.

a

NELSON. Roland (Rollie) passed away recently....Rollie started with Woodward's in 1948 at
the Grandview Warehouse in Vancouver. In 1964 he was transferred to the new store in
Kamloops in the Receiving Department as Manager. In 1966 saw another move to Prince
George in the same capacity. ln I975 he was sent to CaIgary to manage the Distribution
Centre. After retiring in 1983, Rollie moved to the Fleetwood area in Surrey. In every place he
worked with Woodward's he was very involved in the Woodward's curling bonspiels. He
volunteered to cook at lunches, breakfasts and BBQs. He sang and acted in any skit that was
put on. Quite a shy man! A wonderful man! He moved to Calgary in 2010. He leaves a son,
Randy and three daughters Rennie, Joanne, and Chris and their families.
OSHOWAY. Hazel Eleanora .....passed away at the age of 89 years. Hazel worked from the
age of 15 until retirement in the food industry as a waitress. She often talked about working at
Woodward's and the friendships she made there.

ltlrdeeo{s"crub
- __4?I_UC_ATTON FOR WOODZENS' CLIIB
MEMBERSHIP ANd UTTWNTNSMP NENEWAT
Period: Fall201fito December 31, ZOlS
NAME:

SPOUSE:

ADDRESS:
CITY:

POSTAL CODE:

TELEPHONE:

E.MAIL ADDRESS

I wish to become a Woodpens'Club Member.
New

Member-

Membership

SIGNATURE:

Renewal_

(please indicate)

SIGNATURE:

DATE:

PLEASE MAKE CHEQUE PAYABLE

MAIL TO:
Unit 513 - Retail Level
650 West 41"t Avenue
Vancouver, BC VSZ 2M9

Revised October 20, 201 3

To:

WOODPENS'GLUB

